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Warning:

The Committee has found, by your own admissions, that your actions amounted to a
serious failure to meet the Standards for pharmacy professionals, in particular it has
found that you breached Standards 2, 5, 6, 7 and 9. You acted with a lack of integrity
in placing your own commercial interests above patients’ interests, you breached
patient confidentiality and you removed/amended/created patient PMRs on 12
occasions which incorrectly suggested the patients concerned had received their
medication from a particular pharmacy when this was not accurate.

Your conduct was unacceptable and fell below the standards expected from a
registered pharmacy professional. Your actions brought the profession of pharmacy
into disrepute and breached some of the fundamental principles of the pharmacy
profession.

You have remediated your misconduct and do not pose an ongoing risk to the public.
You have been found to be impaired in the wider public interest of marking the
seriousness of your conduct, declaring and upholding proper standards of behaviour
and maintaining public confidence in the profession.

The Committee having heard your evidence and considered your documents and
representations is of the view that a Warning is required to stand as a reminder to
you and to other pharmacy professionals of the importance of meeting the Standards
required of pharmacy professionals at all times. Failing to do so may negatively
affect the reputation of pharmacy professionals and must not be repeated.

In particular, you must ensure that you prioritise patients’ interests at all times. You
must consider carefully the risks and consequences of any actions you take relating to
prescriptions, patient data, confidentiality and consent so that you meet the
standards expected of pharmacy professionals to ensure the safe and effective
provision of pharmacy services.

This Warning will be published on the register against your name and will be
available for 12 months. If you do not comply with this warning, it may be taken into
consideration by an Investigating or Fitness to Practise Committee in the future.



